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The Minister Talks Cars
Minister John Gerretsen’s
eyes light up when he
thinks about his favourite
car: “Oh there’s no
question about that, it’s
my 1966 Triumph Spitfire
– Mark II.” The new
Minister of Consumer

Vehicle buyers are
looking for the decal.

Services recently sat down

Order your decals today!

to talk about the Motor

with the Dealer Standard
Vehicle Dealers Act (MVDA),
OMVIC and consumer

John Gerretsen – MPP and
Minister of Consumer Services

protection – and to tell a few of his own car stories. Minister Gerretsen
said he loved his red Spitfire and while he regretted selling it, he said he
got exactly what he paid for – a good deal.
To request more decals,
contact OMVIC:
Phone: 1-800-943-6002 ext. 3525
Email: omvic@omvic.on.ca
Decal artwork can also be found
at BuyWithConfidence.ca
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OMVIC In Action – Case Studies
When OMVIC issues a Proposal to Refuse or Revoke registration, the
party subject to the proposal has 15 days to file an appeal with the
Licence Appeal Tribunal. The Tribunal schedules a hearing where
evidence is presented and witnesses are questioned. The Tribunal
then issues a written decision, which will support the proposal,
overturn it or impose terms and conditions for registration.
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The Decal Works
Lion Enterprise Autos of Milton,
Ontario has found a new, creative
way to use the Ontario-registered
dealer decal – on their website.
In the last few years, consumers
have started to look online to
research and buy vehicles.
Dealers can
download their own
image file of the decal at
BuyWithConfidence.ca

With the high number of curbsiders advertising
on the Internet, registered dealers like
Lion Enterprise Autos are making it easier for
consumers to identify registered dealers by
posting the decal on their website.

Minister Talks Cars – continued
But not all of
Minister
Gerretsen’s car
purchases were
good deals.
In his early 20s
the minister
bought his first
car, a second-hand Anglia that he soon
discovered was, “taped and puttied
together.” He owned the car for two days
when someone came through an
intersection and hit him. “You couldn’t see
the problems until after a significant portion
of the car was crumpled up. We certainly
weren’t protected buying pre-owned
vehicles the way people are nowadays.”
When we discuss OMVIC and the MVDA,
Minister Gerretsen’s comments reflect his
commitment to protecting consumers.

“Buying a vehicle is one of the biggest
purchases people make. The more they are
protected, the better.”
Throughout his career, Minister Gerretsen
has been involved with many regulatory
agencies and knows their benefits.
“It doesn’t matter whether we’re talking
about retirement homes or vehicle dealers
– most legitimate businesses want to
uphold their reputations. If some good
regulatory regime can keep the bad apples
out of the system, they are in favour of it.
In the short time I’ve been here, I’ve heard
from both vehicle dealers and the industry
regulator that everyone wants solid,
regulated businesses that create greater
confidence among consumers.”

The RIGHT WAY to BUY a Vehicle –

New Campaign Sends Consumers
Directly to Ontario-Registered Dealers
This fall, OMVIC once again launches a province-wide
campaign to get consumers to BUY VEHICLES THE
RIGHT WAY. We’re reaching consumers using:

All of the advertising
encourages consumers
to look for the decal.

• Online advertising on Autotrader.ca and Wheels.ca
• Billboard advertising in urban areas around Ontarioregistered dealers
• Radio advertising in Hamilton, Kingston, London,
North Bay, Pembroke, Peterborough, Sault Ste. Marie,
Sudbury, Thunder Bay and Windsor

Getting the Message Out

• Print advertising in high-traffic GTA newspapers

Look for OMVIC’s key investigators in the media talking
about how consumers can get duped when they deal
with curbsiders.

The RIGHT WAY to BUY campaign emphasizes the dangers
of dealing with a curbsider and the consumer protection
benefits of buying a vehicle from a registered dealer.

The investigators will describe how consumers can tell
if they are dealing with a curbsider and how to tell the
difference between a curbsider and a private seller.

8.8

115

Last year’s campaign made 115 million impressions on Ontarians.
That is approximately 8.8 impressions per person in Ontario.
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OMVIC In Action – Case Studies
Licence Appeal Tribunal Decisions
Summaries from three recent cases show how OMVIC is working to protect
consumers and dealers.

Syed Hussain

1

Abdol Rasoul Afrasiabi

2

Abdol Rasoul Afrasiabi is the sole
officer and
director of City Motor Sales and Ser
vice, which
has been registered since March
2003. Afrasiabi
has been registered as a salespe
rson for over
20 years.

o/a M/A Motors

red in
M/A Motors was originally registe
Proposal to
a
November 2007. OMVIC issued
the dealer
Revoke registration after learning
auction
sold a vehicle through a wholesale
incurred
without disclosing the vehicle had
substantial damage.
ons to correct
The dealer was provided with opti
se not to.
the situation with the buyer, but cho
“... nonIn its decision, the Tribunal noted:
w dealers
disclosure of vehicle history to fello
l great
una
Trib
at an auction does cause the
ch may not be
concern. This places vehicles, whi
unsuspecting
roadworthy, in the marketplace for
nds that in
fi
l
public to purchase ... The Tribuna
cient evidence
this case there was more than suffi
the part of the
of deliberate intent to deceive on
under the
Applicant when he sold the vehicle
insurance
green light when he knew it was an
eves that,
beli
l
una
write-off. In addition, the Trib
licant
App
the
due to the difficult financial times
se to sell his
was experiencing, the Applicant cho
tion in order
igna
vehicle under the green light des
remedy his
to increase the sale value to help
financial burdens.”

Through testimony it was found that
Afrasiabi’s
second declaration of bankruptcy
left the
Ministry of Revenue with an uncolle
ctable debt of
over $236,000 and the dealer’s cred
itor with
a debt of about $167,000.
It was also found that Afrasiabi sold
four
Lubrico warranties to consumers
and then
failed to submit the payment collecte
d from the
consumers to the warranty compan
y. This left
consumers open to potential econom
ic loss.
Terms and conditions signed with
OMVIC and the
Ministry of Revenue had also bee
n breached by
the dealer.
“The Tribunal has considered all
of the
evidence and concludes that the App
licant
cannot reasonably be expected to
be financially
responsible in the conduct of his
business
and that he will not carry on his bus
iness in
accordance with law and with hon
esty and
integrity,” stated the Tribunal in its
decision,
adding: “The Act is consumer pro
tection
legislation. The People of Ontario
need to be
protected from the Applicant.”

ry out
The Tribunal directed OMVIC to car
n.
its Proposal to Revoke registratio

The Tribunal directed OMVIC to car
ry out
its Proposal to Revoke registratio
n.
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Rocky Moors

o/a Rocky’s Auto Sales
In March 2004, OMVIC received a consumer
complaint involving the purchase of a
Corvette Stingray. The consumer purchased
the vehicle from Rocky’s Auto Sales.
The Corvette purchased by the consumer
was seized as part of a police investigation
that found the body of the vehicle had been
reported stolen from Kentucky and the
frame reported stolen from California.
The dealer did not reimburse the consumer
after the seizure of the vehicle.
The consumer obtained judgement against
the dealer in the Ontario Superior Court of
Justice and brought it to the Motor Vehicle
Dealers Compensation Fund when it
remained unpaid.
The dealer failed to reimburse the Fund.
The Tribunal’s decision noted: “Simply
stated, the Applicant has an outstanding
judgement against him, granted by the
Ontario Superior Court of Justice.

The person to whom that judgement is
owed made a claim against the Fund, as
was his right. The Board of Trustees,
which administers the Fund, determined
to allow the claim and paid the consumer
the maximum permitted under the Act,
which is less than the amount of the
outstanding judgement. The Act provides,
in part, that where the past conduct of an
applicant provides reasonable grounds to
believe that the applicant will not carry on
business in accordance with the law and
with integrity and honesty, registration may
not be granted. The Act also requires that
the Applicant act in a financially responsible
manner in the conduct of his business.
By not abiding by the terms of the
judgement granted by the Ontario Superior
Court of Justice and by simply refusing to
try to resolve this matter, the Applicant has
failed to meet the requirements of the Act.”
The Tribunal directed OMVIC to carry
out its Proposal to Revoke registration.

If you’d like to read through more decisions, visit
www.omvic.on.ca/info/enforcement/lat_decision.htm
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MTO Privileges for Exempt Manufacturers,
Heavy Truck and Commercial Vehicle Dealers
With the proclamation of the new Motor Vehicle
Dealers Act, 2002 (MVDA, 2002), vehicle manufacturers, distributors, heavy truck and commercial
vehicle dealers are no longer required to be registered
with OMVIC. Without a dealer licence, they would
not be eligible for the Highway Traffic Act (HTA)
privileges restricted to registered dealers such as:
• Exemption from obtaining Used Vehicle
Information Packages (UVIP), conducting
Drive Clean emissions tests and providing
Safety Standards Certificates (SSC) when
transferring used vehicles
• Obtaining dealer plates

• Bus or Commercial Vehicle Dealer – trades,
finances or leases exclusively in buses or
commercial vehicles (e.g., hearses,
ambulances) as defined in the HTA, provided
you are not trading with customers who are
individuals acting for personal or family use
• Vehicle Manufacturer or their
authorized distributor
If you have any questions about whether you are
exempt, please contact OMVIC. If you have any
questions about the MTO program, contact MTO’s
Vehicle Programs Office at 416-235-4167 or
416-235-4612.

• Paying reduced fees for vehicle permits
In order to allow these newly exempt dealers to
continue processing vehicle transactions as before,
the Ministry of Transportation (MTO) has filed
regulatory amendments to the HTA and set up the
MTO Exempt Dealer Program.

In order to qualify for exemption
you must be a:
• Heavy Truck Dealer – trades, finances or
leases exclusively in vehicles with gross
vehicle weight rating of more than 21 tonnes
when carrying maximum permitted load of
vehicle and its trailer (where applicable), as
specified by the manufacturer
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